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Abstract

Information technology plays a vital role in facilitating incoming and
outgoing operations in government offices, as it contributes to improving
the efficiency of document management and information exchange.
Through electronic management systems, documents can be recorded
and tracked effectively, which reduces errors and speeds up review
processes. This leads to improving the effectiveness of government
work, saving time, and achieving greater transparency in the exchange
of information between government agencies, which enhances
interaction and coordination between departments and supports

decision—making in a clear manner. More accurate and faster.
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